Manage Your Plan
Online with My Plan

24/7 access to your plan and account details

Register in Minutes!

Go to healthplansinc.com/Pioneer

Click Manage Your Plan Online,
then Get Registered

Enter your information to create
your username and password

If you are a dependent, be sure to have the five-digit home ZIP Code

and the last four digits of the employee’s (plan subscriber’s) social
security number.

Access all of your account details in one secure location anytime, anywhere!

Review your claims Download a report of your claims
Check your benefits Request claim reimbursements
Access your prescription drug plan View, print or order your

Search your provider network member ID card
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Have questions? Contact Customer Service
at the phone number listed on the back of your member ID card.
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